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What if I stop paying?  
If you stop paying premiums, your policy will stop and you'll 
no longer be covered for any of the benefits you've chosen. 
You won't get any of your premiums back. If you stop paying 
premiums but then want to restart your policy, write to us 
and we'll let you know if this is possible.  
 
We may: 

 Make a charge for restarting the policy; 

 Ask for proof that the insurer person is in good 
health; 

 Ask for proof that the insurer person's occupation 
and leisure activities are, in our opinion, not more 
likely to cause sickness or accident than before; and  

 Increase your premiums 
 
Key Features Document 
 

 

 

 

What happens if the premium is not paid? 
If any premium remains unpaid for more than 30 days from 
the date it was due to be collected, we will cancel the cover. 
We will write to the owner of the cover and (if different) the 
person covered to tell them that the cover has been 
cancelled. 
 
Restarting a cover 
If we cancel a cover because a premium is not paid, the 
owner of the cover can ask us to restart it. They can do this 
at any time up to six months after the date of the first 
missed premium. We will have no obligation to restart a 
cover and if the owner of the cover asks us to do this, we will 
decide at our discretion if we are willing to restart the cover. 
If we are, we will tell them what we need in order to restart 
the cover and they must clear any premium arrears. There 
may be circumstances when we reserve the right not to 
restart a cover. If this happens, we will explain our decision. 
 
Cover Details 
 

 

 

 

Your policy schedule will show the initial premium you'll pay, 
together with the date it and subsequent premiums are due. 
You have 60 days from each due date to pay your premium. 
If you have to make a claim during this period, we'll deduct 
the unpaid premiums from any benefit we pay. 

If you don't pay your premiums within the 60 day period, 
we'll cancel your policy. If this happens you won't be able to 
make a claim. 

Policy Conditions 

https://www.aegon.co.uk/content/dam/ukpaw/documents/personal-protection-key-features.pdf
https://www.aiglife.co.uk/globalassets/aig/documents/1064_yourlifeplan_ta_cd.pdf
https://www.aviva.co.uk/documents/view/al50002c.pdf?lid=prod-lit-Life%20Insurance+%20Policy%20Conditions&lpos=al50002c.pdf
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4.1 - Payment of premiums 
You must pay regular monthly premiums by direct debit 
throughout the term of the policy. Premiums will be 
collected from your bank account on or around either the 
1st or the 15th of each month, depending on which date you 
choose. If your premiums are more than 7 days in arrears we 
will only pay you benefit from the date that all arrears are 
paid. If your premiums are 4 months in arrears the Society 
will cancel your policy without your request or permission. 
No payment will be due to you on cancellation. You will lose 
the cover provided by your policy and you will need to 
reapply for a new policy which will be subject to 
underwriting. The only occasions when you are not required 
to pay premiums are during a “career break”, which has 
been approved by the Society (in accordance with section 6), 
or if your claim for benefit has entered the “waiver of 
premiums” phase, as described in section 4.2 below. 
 
6.0 - Career break 
You may suspend your cover and your premium payments 
for a period of up to a maximum of 24 months. Such a 
suspension of premium Payments is referred to in this policy 
as a “career break”.  
The following conditions will apply: 

 You must contact the Society to request a career 
break by phone, email or post. 

 The Society will notify you if your career break has 
been agreed and the start and end date of the 
career break. 

 Premium payments and entitlement to benefit will 
be suspended for the duration of the career break 
and you will be unable to apply to vary your cover 
during this time. 

 You will need to have paid premiums for at least 12 
months before you can apply to take a career break. 

 You can apply to suspend premiums for up to 4 years 
in total during the life of your policy. Any 
applications to exceed this period will be considered 
at the discretion of the Society at the time of 
application. 

 If your premium payments are in arrears when you 
apply for a career break, you can only suspend your 
cover from the date the arrears are paid. 

 You can cancel a career break at any time before the 
career break starts. 

 Once your career break has started, you may only 
cancel the career break if the Society agrees to such 
cancellation. 

At the end of your career break, premium collection and 
your entitlement to benefit will recommence. If you do not 
resume your premium payments at the end of your career 
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break, your policy will end and you will need to reapply for 
the cover you require which will be subject to underwriting. 
Where a career break is taken within 6 months of the expiry 
of an earlier one then it shall be taken as a continuation of 
the former one for the purposes of applying the maximum 
period of 24 months. 
 
Protect Terms & Conditions 
 
Breathing Space Terms & Conditions 
 

 

 

 

If you stop paying your premiums  
If you don’t pay your monthly premiums for any reason, your 
policy will lapse. This means you’ll no longer be insured. No 
previous premiums will be refunded. However, if you’re 
unable to pay your premiums due to loss of income, you may 
be able to claim Premium Waiver – please see section 2.4 for 
more information. 
 
Key Facts Document 
 

 

 

 

Premiums  
7. If you fail to maintain Premium payments your Plan will be 
terminated and benefit payment will cease. 
 
8. Premiums must be paid regularly, including whilst a claim 
is being paid. If a claim is being paid, Premiums will be 
refunded after 1 month of the monthly benefit being paid, 
and will continue to be refunded for as long as you are 
receiving the monthly benefit. Premiums will recommence 
upon your recovery and/ or the claim benefit ceasing. 
 
9. If you stop paying Premiums your cover will end. 
Premiums need to be paid to maintain your cover and 
entitlement to claim. If you owe more than three months 
Premiums you cease to be a Member of the Society. 
Reinstatement will be considered within 6 months of the 
first missed payment subject to payment of all arrears and 
completion of a Declaration of Health which must be 
accepted before Membership can continue. 
 
10. A change in any of the following: health, residence, 
overseas travel, hazardous pastimes or occupation, could 
result in amended terms or refusal to reinstate Membership. 
We reserve the right to request a medical report at your 
expense in support of your request to reinstate your 
Membership. 
 
Career Break 
12. If you take a career break, for example to raise a family, 
study, travel or redundancy, you can suspend your cover for 

https://bfs-assets.s3.amazonaws.com/media/filer_public/fe/01/fe01b605-0888-4105-a606-17b4b442a708/protect_terms_and_conditions_guaranteed_6618.pdf
https://bfs-assets.s3.amazonaws.com/media/filer_public/d8/0d/d80d291d-3173-44de-b47c-5aedc996e7f0/breathing_space_terms_and_conditions_guaranteed_v_6618.pdf
https://content.guardian1821.co.uk/literature/key-facts.pdf
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up to 24 months in total during the life of the plan up to a 
maximum of 6 months in any 12 month period subject to the 
Premiums not being in arrears. The career break option can 
be used once your Plan has been in force for 36 months and 
provided the Premiums are paid up to date. You will be 
eligible to have cover restored to the level it was before the 
start of your career break without the need for underwriting 
and you will be able to claim again once you have been back 
at work for 3 months. 
 
Purely Policy Schedule 
 
One2protect Policy Schedule 
 

 

 

 

What happens if the premiums are not paid? 
We are entitled to cancel the policy if any premiums are not 
paid within 30 days of their due date. If we cancel the policy, 
your cover will end and no further premiums will be payable. 
We will not refund any premiums already paid. 
 
Policy Booklet 
 

 C1 – Paying your premiums  
You are responsible for paying premiums on the date shown 
in your Policy Schedule (these are known as premium due 
dates). You must pay your premiums by Direct Debit through 
a bank or building society. Your premiums are guaranteed 
not to increase unless you have chosen inflation-linked cover 
(which we explain in section A2(b)).  
 
C2 – Stopping your premiums  
We give you 60 days from the due date for you to pay a 
premium. If we haven’t received a premium from you, we 
will send you a reminder to let you know. If you fail to pay 
any premium within this 60 day period, then your policy 
stops immediately, and we will cancel it. We will not pay 
anything to you if this happens. If we cancel your policy, 
we’ll let you know.  
 
C3 – Re-starting your premiums  
If your policy has stopped because you didn’t pay a 
premium, you can ask us to start it again. You can do this 
within six months of the first unpaid premium. So that we 
can restart your policy, we will need you to pay all of the 
premiums that you haven’t paid. You will also need to 
complete some health questions. Unfortunately, it is 
possible that we may not be able to restart your policy, or if 
we can it may be on different terms to those originally 
offered, for example if your health has got worse since your 
policy started. If this happens, we will explain our decision to 

https://www.holloway.co.uk/docs/download/purely-ip-schedule.pdf
https://www.holloway.co.uk/docs/download/one-2-protect-schedule.pdf
https://www.legalandgeneral.com/files/library/protection/technical-information/qgi12849.pdf
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you and the reasons for it. Please note as the policy has 
actually ended we are not obliged to restart it for you.  
 
Policy Conditions 
 
Income Protection specifically 
 
Payment of premiums during unemployment 
If you become unemployed through no fault of your own 
(we call this involuntary unemployment), you can claim for 
up to six months premiums to be paid by us. This means 
we’ll take care of those premiums for you, you don’t need to 
pay them and your insurance will stay in place. You can only 
claim for a maximum of six months premiums to be paid by 
us during the whole period that your policy lasts for. You 
must inform us immediately if you return to work, so we 
don’t continue to pay your premiums and use up your 6 
month allowance. If you go back to work mid- month, we will 
continue to pay the full month’s premium. There is an initial 
exclusion period for this benefit of 90 days, which means if 
you become unemployed within the first 90 days of your 
policy starting you cannot claim for any of your premiums 
that relate to that whole period of unemployment to be paid 
by us. More details can be found in section B15 of the Policy 
Conditions. 
 
Key Features Document 
 

 

 

 

What happens if you don’t pay a premium 
If you don’t pay your first premium, your plan won’t start - 
so you won’t be covered. If any other premium is five weeks 
overdue, we’ll cancel the plan your cover is under - so you 
won’t be covered at all any more. We’ll write to you to tell 
you that we’ve cancelled your plan. 
 
What to do if we cancel your plan 
If we cancel your plan because you didn’t pay a premium, 
you can ask us to restart it. We’ll need you to tell us if there 
has been a change to the health, occupation or leisure 
activities of the person covered since your plan start date, so 
there may be times when we can’t restart your plan. If this 
happens, we’ll explain our decision to you. 
 
Plan Details 
 
 

 

 

If you miss four months’ payments, we’ll cancel the policy at 
the end of the fourth month. We won’t refund any payments 
you’ve made. 
-------- 
2.3 NON-PAYMENT OF PREMIUMS 

https://www.lv.com/lifeassets/assets/documents/combined-life-and-ci-policy-conditions-guaranteed-premiums.pdf
https://www.lv.com/lifeassets/assets/documents/income-protection-and-budget-income-protection-key-features.pdf
https://adviser.royallondon.com/globalassets/docs/protection/pcp8p10010-plan-details-for-the-personal-menu-plan-life-or-critical-illness-cover.pdf
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If any premium is not paid, we will allow 30 days from its due 
date for it to be paid. We will then write to the policyholder 
with our reasonable requirements to allow the policy to 
continue. If these requirements are not met, we will cancel 
the policy and no premiums will be returned. 
--------- 
Our reasonable requirements could include a declaration of 
good health and paying the outstanding payments. We will 
let you know any deadline for our requirements when we 
write to you. We must inform anyone to whom the policy is 
assigned in security if premiums are not paid. 
 
Policy Provisions  
 
 

 

 

 

 

Paying your premiums 
You must continue to pay your premiums regularly by 
monthly Direct Debit. If you fall behind on your premium 
payments you will not be able to make a claim. 
If you miss one month’s premium you will need to pay any 
premiums you have missed. 
If you miss two months’ premiums or more we will cancel 
your policy with effect from the last paid premium. 
 
Career Break Options 
 
Short-term policy break 
Once your policy is 4 years old, you can have a short-term 
policy break for up to 52 weeks, which means for a year you 
can reduce your benefit to a minimum amount and reinstate 
it very easily. You can reduce the amount of benefit you 
have to any level between £500 per month and your current 
benefit amount. Your premiums may decrease as a result. 
Please note that you can only use your short-term policy 
break once during your policy. You then have the option to 
reinstate your policy to its previous level, including any 
previously fixed benefit or minimum benefit guarantee, at 
any point during the first 52 weeks of your policy break. We 
will not require any further medical information or 
application assessment. If your circumstances mean you 
cannot or do not want to reinstate your policy within 52 
weeks, you need to let us know so your policy can continue 
at a reduced benefit level. If you later decide that you want 
to reinstate your policy back to its previous level, you will 
need to complete a new application. 
 
Long-term policy break 
In some circumstances, you may wish to put your Income 
One Plus policy on hold for longer than a year. For example, 
it may be that you are travelling or want to take an extended 
break from your career to raise a family. A long-term policy 

https://adviser.scottishwidows.co.uk/assets/literature/docs/54472.pdf
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break enables you to put your policy on hold for up to 3 
years and reinstate it quickly and easily. You will not have to 
provide further medical information or go through the 
application process again. If you choose a long-term policy 
break, you will need to pay us a monthly premium equal to 
10% of your current premium. During this period, you will 
not have any benefit available to you if you become ill or 
injured. Your premium on reinstatement will be based on 
your age at the time of reinstatement and so may be higher 
than the premium you paid when the policy break started. 
 
To benefit from this option: 

 Your policy needs to be more than 4 years old and 
you must not have previously taken a policy break 

 Once your policy break has finished, your policy 
must have at least 3 years to run before the finishing 
date. 
 

Once your policy is reinstated 
When your policy is reinstated on the date you have chosen, 
your full level of benefit is resumed and your premiums will 
be based on your age at reinstatement. You will need to 
provide evidence of your income to support the 
reinstatement of your full level of benefit, including any 
previously fixed benefit. If you are unemployed at the time 
your policy is reinstated, the maximum benefit you will be 
able to receive may be lower and the way we will assess a 
claim will be different. If you had previously selected the 
fixed benefit option or minimum benefit guarantee this will 
no longer apply. See ‘How we assess a claim’ on page 14 for 
more details. During the period of your long-term policy 
break, if you suffer an illness or injury that may result in a 
claim, please let us know. This will help us manage your 
transition at the end of your long-term policy break.  
 
Income One Policy Document 
 
Pure Protection Policy Document 
 

 

 

D1.1 What happens if you do not pay your plan premium 
If you do not pay your plan premium by the due date, we will 
suspend all the covers in your plan. However, you can ask us 
to reinstate your plan within thirteen months of the date of 
the first unpaid plan premium as long as: 

 You pay all of the outstanding plan premiums. If your 
plan premium would have increased in the time that 
you have not been paying it, you will need to pay the 
increased amounts. 

 You provide us with a new direct debit instruction so 
we can collect future plan premiums 

https://dyn.the-exeter.com/download/brochure?code=IO-PD
https://dyn.the-exeter.com/download/brochure?code=PP-PD
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 You and any other person covered by the plan 
completes a reinstatement application form. This is 
so that we can underwrite your request. We may 
offer you revised terms, or decline your request. If 
your plan is reinstated, we will not pay any child’s 
claim for a condition that was pre-existing at the 
time of reinstatement. 

 
Essentials Plan Provisions  
 

 

 

 

 

10.4 If you don’t pay your premium 
If you don't pay a premium within two months of the 
premium due date, the policy will end and we’ll stop 
providing you with cover. If your premiums are paid by a 
third party, it’s your responsibility to ensure they’re paid on 
time. We won’t reinstate a policy which has ended – if you 
still need cover you‘ll need to apply for a new policy. 
 
Terms & Conditions  
 
Income Protection Specifically  
 
10.2 Reducing your monthly benefit 
To make a permanent change 
If you want to reduce your monthly benefit, you can do this 
at any time. There‘s no limit on the amount you can reduce 
this by, providing your premiums do not go below the 
minimum premium amount, as shown in section 5. See 
section 10.1 for what will happen if you want to increase 
your monthly benefit again. If you reduce your monthly 
benefit, your new premiums will be adjusted accordingly. 
 
To make a temporary change – career break 
If you only want to reduce your monthly benefit for a short 
period, you can take what‘s known as a career break. 
A career break lets you reduce your monthly benefit to as 
little as £250 a month (subject to our minimum premium – 
see section 5) for up to 52 weeks. You can do this once at 
any time during the term of your policy but not until the 
policy has been in force for 12 months. At the end of your 
career break, your monthly benefit and premiums will 
automatically be increased back to their previous levels 
without the need for you to provide any further information 
on your health. You can also end your career break at any 
time if you need to. If you tell us to end your career break, 
your cover and premiums will be increased with effect from 
your next premium due date. If you have increasing cover 
and accept an increase during your career break, this will 
also be included when your monthly benefit and premiums 
automatically increase at the end of your career break. If you 
make a claim during your career break, your monthly benefit 

https://adviser.vitality.co.uk/adviser.vitality.co.uk/media-online/advisers/literature/life/personal-protection/policy-documents/essentials-plan-provisions.pdf
https://www.zurichintermediary.co.uk/-/media/project/zwp/uk-intermediary/docs/720480.pdf?la=en-gb&hash=B6B5EF1136431611ACA4CFEF57F481DB
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will remain at the reduced level whilst you‘re incapacitated. 
You won‘t be able to increase your monthly benefit and 
premiums back to the previous levels until you‘re no longer 
incapacitated and return to work. 
 
Terms & Conditions  
 

 

Accurate at 27.03.2020 

 

  

https://www.zurichintermediary.co.uk/-/media/project/zwp/uk-intermediary/docs/720488.pdf?la=en-gb&hash=30B7E482293B8D2E9EC6D8E9E4FF0FD2



